Effective 1 August, 2009
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LIFETIME SERVICE WARRANTY

United Plastic Fabricating, Inc. (hereinafter called “UPF”) warrants each
POLY-TANK®, Booster/[Foam Tank POLYSIDE® Wetside Tank, Integrator
Tank/Body, ELLIPSE™ Elliptical Tank, Ellip-T-Tank Tank and DEFENDER™
Skid Tank to be free from defects in material and workmanship for the service
life of the original vehicle (vehicle must be actively used in an emergency re-
sponse for fire suppression). All UPF Tanks must be installed and operated in
accordance with the UPF Installation and Operating Guidelines. Failure to do
so can void the warranty.

Every UPF Tank is inspected and tested before leaving our facility. Should
your UPF Tank require service, please notify UPF via email, fax, in writing or
by calling UPF at 1-978-975-4520. Please provide the serial number, a de-
scription of the service request, the location along with the phone number and
name of the contact person. Our goal is to have scheduled work completed
within a reasonable time period.

Under a valid warranty claim, UPF will cover the cost to repair the UPF Tank
including the customary and reasonable costs to make the tank accessible
such as the removal and reinstallation of the tank if authorized in advance
(pre-approved) by UPF. The warranty will not cover tanks that have been im-
properly installed, operated, misused, abused, or modified from its intended
or designed use. Serial number must not have been altered, defaced or re-
moved. Tanks that are not stored or installed properly which results in the tank
suffering UV damage will not be covered by this agreement.

Should UPF determine that the service claim is valid under this warranty for a
tank located outside of the United States and Canada, UPF will assume the
costs for labor and material for the warranty repair as described above plus
all travel costs to the U.S. port of embarkation. Costs for airline travel outside
of the U.S. and Canada will not be the responsibility of UPF.

In the event the tank shall become stationed in an area of the world that is
considered to be a war zone or where unsafe conditions exist for the safe
passage of United States Nationals, as reported by the United States Depart-
ment of State, (http://www.state.gov), and a request to perform service or
warranty repairs, UPF reserves the right to refuse to honor such requests. It
is the purchaser’s responsibility to relocate the tank to an area where such
repairs can be performed without undue risk to UPF employees or their des-
ignee. UPF will make every reasonable effort to support our products though
alternative means.

For Ellipse™ elliptical tanks, a separate five year warranty provided by the
subcontractor is applied to the sub-frames, chute linings (rubber isolation
strips) and metal components. The stainless steel wrap provided by UPF
shall be warranted by the subcontractor performing the wrap installation in
accordance with their warranty in place at the time of the installation. UPF
will not be liable for any warranty costs associated with the wrap, sub-frames,
chute linings (rubber isolation strips) and metal components but will assist
with all claims on behalf of its customer.

For PolySide® wetsided tanks and Integrator™ Tank/Body units, all polypro-
pylene components related to the tank shall carry the standard UPF lifetime
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service warranty. Other polypropylene components, including but not limited
to compartments, wheel wells, fenders and other body related components
shall be warranted by UPF for a period of ten years. The warranty for the
PolySide® and Integrator™ units excludes paint or hardware, which shall be
covered by the manufacturer of the paint/hardware.

All UPF tanks 50 gallons or less utilized for non-fire applications and installed
on specialty vehicles such as ATVs, trailers, boats, etc. are covered under a
separate warranty policy available from UPF. Further, UPF Protector™ foam
and water trailers are warranted under a separate warranty policy available
from UPF.

This UPF warranty is transferable within the United States only with prior writ-
ten approval by UPF (except an original apparatus manufacturer may assign
this warranty to the first titted owner/lessee of the apparatus).

UPF will NOT reimburse any unnecessary work and/or work that has
not been pre-approved. Any and all third party charges must be pre-
authorized and approved in writing by UPF prior to commencing the
work. Any unauthorized third party repairs, alterations, actions or modi-
fications will not be covered and can void the warranty. UPF will be the
sole determining authority as to whether a service claim will be valid
and covered under this warranty.
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In no event will UPF be liable for an amount in excess of the purchase price
of the booster/foam tank at the time of manufacture or for any loss or dam-
age, whether direct, indirect, incidental, consequential, or otherwise arising
out of failure of its product. Loss of contents (water, foam, etc.) shall not be
the responsibility of UPF. Further, UPF is not responsible for costs associated
with service repairs to chassis, sub-frames, bodies, valves, dumps, hoses,
pressure vacuum vents, and other components (i.e. liquid level transducers,
etc.). Further, UPF will not cover the cost for travel of the vehicle to and from
a repair facility.
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This warranty contains the entire warranty. It is the sole warranty and price
agreements or representation, whether oral or written, are either merged
herein or expressly cancelled. UPF neither assumes, nor authorizes any per-
son supposing to act on its behalf to change, nor assume for it, any warranty
or liability concerning its product.

This warranty gives you specific legal rights, and you may also have other
rights which vary from state to state. Some states do not allow exclusion or
limitation or incidental or consequential damage, so the above limitation or
exclusion may not apply to you. Since some states do not allow limitations on
the length of an implied warranty, the above limitation may not apply to you.
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THERE ARE NO WARRANTIES, EXPRESSED OR IMPLIED, WHICH EX-
TEND BEYOND THE DESCRIPTION OF THE FACE HEREOF. THERE IS
NO EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY OR A
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. ADDITION-
ALLY, THIS WARRANTY IS IN LIEU OF ALL OTHER OBLIGATION OR
LIABILITIES ON THE PART OF UPF.
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